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DETAILED ACTION 

1. Claims 1, 3, 4, 6-8, 10-19, and 21-39 are pending. 

Allowable Subject Matter 

2. The Examiner would like to indicate that if the particular features distributed 
throughout the independent claims, specifically: 

• The display of the one-click option when the user is present to the 
particular medium; and 

• The removal of the one-click option when the user becomes unavailable to 
the particular medium; and 

• The automatic transfer of the unsent message upon actuation of the one- 
click option. 

If these features were amended into, for example, claim 1 , this would render this 
claim allowable over the prior art of record. Parallel amendments to the other 
independent claims would also render the other claims allowable over the prior art of 
record. Applicant is respectfully requested to contact the Examiner in order to move this 
case to allowance. 

Claim Rejections - 35 USC §112 

3. The amendments to claims 1 1-27 have been considered. The rejection under 
this heading is withdrawn. 
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Specification 

4. The Office has considered the amendments to claim 28. The objection under 
this heading is withdrawn. 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1, 3, 4, 6-8, 11-19, and 21-25 and 27-39 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Berger (US 2004/0268265) in view of Day et al. (US 
2005/0027839) (hereinafter Day).. 

Referring to exemplary claim 1 , Berger discloses from within a computing 
environment for sending a message via a user interface associated with a first 
communications medium (i.e. email client) (Figure 4a; U 32), detecting a current live 
presence of a potential message recipient who can be reached via a second 
communications medium (i.e. use presence information from the instant messaging 
client to determine whether the message sender is logged in or logged off a particular 
account) fl[ 40); 
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running contemporaneously multiple communications programs (the phrase "for 
accessing the first and second communications media..." is a statement of intended use 
and therefore holds no patentable weight) (i.e. email, IM and telephony must inherently 
run in order to forward communication events and content information for the 
communication interface) (Fig. 3a, refs. 202, 204, 210, 305); 

transforming the user interface to include an option of using the second 
communications medium (i.e. if the message sender is online, then including the option 
in the communication menu 400, if the user is not logged in to an account, the module 
may not include an option for that account. . . if the caller is logged in to an instant 
messaging account, the multi-mode communication module 300 generates an option to 
send an instant message within the incoming call dialog in the form of an "instant 
message" button) (If 40-41); and 

activating/deactivating the second communications medium in response to the 
detecting (i.e. the user selects the "send IM" button in order to reply to the email via 
instant messaging... easily switch between communication modes) flj 30-33, 40-41). 

displaying a one-click control option (i.e. context menu 400) for transition 
message delivery to the second communication medium when the recipient is present 
to the second communication medium (i.e. menu 400 includes entries for sending 
instant messages via Yahoo and AIM) (Fig. 4b). 

Berger further discloses determining when the communications medium 
becomes unavailable (i.e. determine if the caller is logged-into instant messaging, if so, 
generate call dialog with IM option, if not, generate dialog with email MMS or SMS 
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options only) (Fig. 5) . Berger does not disclose transferring at least a part of the unsent 
message from the first communication medium to the second communication medium 
when the medium becomes unavailable. In analogous art, Day discloses another 
message composition system which discloses switching to a different GUI for a different 
medium and importing the text from an unsent message to this new GUI (H 45). It would 
have been obvious to one of ordinary skill in the art to combine the teaching of Berger 
with Day in order to save the user time in having to retype the message from one 
window to another. 

6. Referring to claim 3, Berger discloses transitioning to a user interface for the 
second communications medium in response to the detecting (i.e. an inherent feature, 
otherwise the user would be unable to reply to the message via instant messaging) 

(II 31). 

7. Claim 4 is rejected for similar reasons as stated above (a user interface for an 
instant messaging application is a message composition environment). 

8. Referring to claims 6 and 7, Berger discloses offering a choice of sending the 
message to the potential recipient via the second communications medium (i.e. 
generate a menu based on the presence and contact information) (Figures 4a-4b; If 40- 
41). 
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9. Referring to claim 8, Berger discloses the message transfer options depend on 
the number of communications media to which a potential recipient is present (i.e. if a 
user is logged into Yahoo and AOL, offering both choices) (Figures 4a-4b). 

1 0. Claims 11-18 are rejected for similar reasons as stated above. 

1 1 . Referring to claim 1 9, Berger discloses the use of address book databases 
(II 29). 

12. Claims 20-25, and 27-39 are rejected for similar reasons as stated above. 

Claims 10 and 26 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Berger-Day in view of Gang et al. (US 2008/0027909) (hereinafter Gang). 

13. Referring to claim 10, Berger-Day discloses the invention as described in claim 1 . 
Berger does not specifically disclose the sensing of multiple potential recipients. IN 
analogous art, Gang discloses another messaging system which discloses sending a 
message to a plurality of users based on their presence to a chat room, IM, or email 
clients flj 69-70). It would have been obvious to one of ordinary skill in the art to 
combine the teaching of Gang's reply messaging system to the reply mechanism of 
Berger in order to provide an efficient method to disseminate information to a plurality of 
users based on their online presence. 
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14. Referring to claim 26, Berger-Day discloses the invention as described in claim 
24. Berger further discloses prioritizing reply messaging based on presence information 
0| 40). Berger does not explicitly disclose the use of group chat, and the use of an 
instant reply function for a plurality of recipients. In analogous art, Gang discloses 
another messaging system which discloses initiating communication using IM, a chat 
room, or E-mail based upon online presence flf 7; 39-40, 69-70). It would have been 
obvious to one of ordinary skill in the art to combine the teaching of Gang's reply 
messaging system to the reply mechanism of Berger in order to provide an efficient 
method to disseminate information to a plurality of users based on their online 
presence. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph E. Avellino whose telephone number is (571) 
272-3905. The examiner can normally be reached on Monday-Friday 7:00-4:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeffrey C. Pwu can be reached on (571)272-6798. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Joseph E. Avellino/ 

Primary Examiner, Art Unit 2446 



